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KpaeBoe rocy1apCTBEHHOE OFOKETHOE yIPEKACHNUE COLHAIBHOTO 06CITy)KMBaHUS

«PeabuuTAHOHHBIH HEeHTP AJs JIHUII, cTpaJanmuX NCHXHICCKUMH paCCTpOHCTBaMH,

«PoagHHUIOK»
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1eHTp «PogHUIOK»
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/  B.B.3ane4eHKo

MOJTOKEHHUE //

00 cOLHAIbHO-PeadNINTAIIMOHHOM OTAE/ICHUH

1.OBIIIME ITOJOKEHMS

1.1 CounanpHO-peabMINTallHOHHOE OT/CIICHUE SIBIISIETCSA CTPYKTYPHBIM
TIOApa3/ieieHueM KpaeBOro  rocyJapCTBEHHOTO OIODKETHOTO  YUYPEeXKICHUS
COIMANBHOTO 06CTyXuBaHus «PeabHIUTalMOHHBIN HEHTP UL JIMI, CTPaJatomnX
MICUXUUYECKUMHU paccTpoiicTBaMu «POIHIIOKY.

1.2 PyKOBOACTBO  AEATENBHOCTBIO  OTHCICHHEM  OCYUIECTBIACT — 3aMCCTHUTEIb
JUpEKTOpa, KOTOPBI B CBOEH JEATENBHOCTH IOIIHHACTCS HEIOCPSACTBEHHO
IUPEKTOPY YUpEeXKIEeHUs, Ha3Ha4YaeTCsd, U 0CBOOOXIAOTCI UM OT JOJIKHOCTH.

1.3 B cBoeli 1eITeIbHOCTU OTAEIEHNE PYKOBOACTBYETCS:

Koncturyiueit Poccuiickoit ®enepannm;

CemeitnbiM Konexcom PO;

I'paxknaHcKuM Kojiekcom PD;

TpynoBeIM KoZeKcoM poccuiickod @Denepalid W WHBIMA HOPMATHBHBIMU
IPaBOBBEIME aKTaMH, COAEPIKAIIMME HOPMBI TPYZI0BOTO TpaBa;

DeniepalbHBIM 3aKOHOM 28.12. 2013 Ne 442-®3 «O06 ocHOBax COILAAJIBEHOIO
obciyxuBaHus TpaxiaH B Poccumiickod @enepanum» C pemakuuen ot
13.07.2020;

®enepanbHbii 3akoH ot 21.11.2011 roma Ne 323-@3 «O0 ocHOBax OXpaHBI
370pOBbs TpakaaH B Poccuiickod Denepariim»

®enepanpabiit 3akoH or 02.07.1992 roma Ne 3185-1 «O IICUXHUATPUIECKOMN
TTOMOIIY ¥ TapaHTHs MIPaB rpaXkJaH Py e OKa3aHuu»

[ToCTAaHOBNIEHKE TIIABHOIO TOCYIApPCTBEHHOrO CaHHTapHOro spada P® or 24
nexabps 2020 roma N 44 «OO6 yTBepXKACHHH CAHHUTAPHBIX TPABHII Il
2.1.3678-20 "CaHUTapHO-3MIEMHOIOTHYECKUe TpeOOBaHMs K SKCILTyaTalllin
[IOMEIIeHUH, 30aHul, COOpYXKeHUH, 000pyHOBaHMs W TpPAHCIIOPTa, & TaKXKe




YCIOBUSAM HESTENBHOCTH XO3SHCTBYIOLIMX CYOBEKTOB, OCYILECTBISIOLINX
IIPOJaXy TOBapOB, BBITONHEHUE pabOT WM OKa3aHUe yCIyr"

HanmonanesueiMu cTanmapTamu Poccutickoit ®epeparun: 'OCT P 52888-
2007(ComuanbsHoe obcmyxuBanue HaceneHus. ColuanbHble YCIYTH AETAM);
I'OCT 53060-2008 (CommanpHoe oOciyxuBaHHe HaceneHus. JloKymMeHTauus
YUPEXIAESHHUS COLUATBHOTO 00CITy )XUBaHMS);

[Tpukazom MunucrepctBa Tpyma Poccuu Ne 940H ot HosiOps 2014r. «O6
YTBEPXKISHHUM IPaBUJ OpraHU3allUuM AEsTeNbHOCTH OpraHu3alliii COLUaIbHOIO
oOCiTy)KMBaHUS, WX CTPYKTYpPHBIX moapasneneHuit» (B pen. Ilpuxazos
Muntpyna P® ot 01.10.2018 N 608a#n, ot 30.03.2020 N 157H)

YcraBoM YupexaeHus;

IIpuka3 MUHHCTEPCTBA COLMaNIbHOM nonuTuku Kpast Ne 27-H ot 19.03.2021 «O6
yTBepxaeHun Ilopsiika mpenocTaBieHUs COLMAIBHBIX YCIYT MOCTaBIIMKAMHU
COLMANBHBIX YCIyT, BKJIIOYas IepedYeHb JOKYMEHTOB, HEOOXOOHUMBIX IS
IIPEIOCTABIEHUS COLMANIBHBIX YCIIYT, U TIOPSAAKa MPEACTaBIeHUS MOTydaTeIsIMu
COLMANBHBIX YCIYr CBEIEHHWM U  JOKYMEHTOB, HEOOXOAWMBIX I
[IPEIOCTABJIEHUS] COLMAIBHBIX YCIyr» (¢ m3MeHeHHsIMH Ha 14 ceHtsbps 2023
rozaa);

HopMaTuBHBIME Y IpaBOBBIMM aKTaMH MHHHUCTEPCTBa 3IPaBOOXpPaHEHUS WU
MMHHUCTEPCTBA COLUAIIBHON MOJUTUKH KpacHosipckoro kpas;

I'OCT P 52143-2021 «CoumanbHoe oOciyxuBanue HaceneHus. OCHOBHBIE
BU/BI COLIMATIBHBIX YCIIY»;

I'OCT P 52142-2013 «CoumansHoe oOCIyXuBaHHe HaceneHus. KauecTBo
COLMANBHBIX ycIyr. OOIIue MonoXeHusI,

I'OCT P 52495-2005 «ConmansHoe 06CTy)XHBaHHE HaceleHHs. TepMUHBI U
onpenenenus» U3JJAHUE (mait 2020 r.) ¢ Usmenenunem N 1 (MY C 4-2014);
I'OCT P 52496-2019 CoumnansHoe obcnyxuBande HaceneHus. KoHTpoib
KauecTBa COLUAIBHBIX YCIIYT.

I'OCT P 52498-2005 «Kiaccubukanus yupexneHHH  COLMAIBHOIO
obcmysxuBanusy. U3JJAHUE (maii 2020 r.) ¢ ITonpaskoit* (MY C 2-2009);
I'OCT P 52882-2007 «CrienuanpHOe TEXHHYECKOE OCHAIIEHHME YUPEXICHUM
COLIMAJIBHOTO 0OCITY )KHUBaHUS;

I'OCT P 52883-2007 «TpebGoBaHus K MEPCOHANY yUPEXAEHMM COLMAIBHOIO
obcmyxuBanusy. [IEPEU3JIAHUE. Urons 2020 r.;

['OCT P 52884-2021 «Ilopsmok U ycIoBUS MPENOCTABIEHHUS COLUATBHBIX YCIIYT
rpaxJ1aHaM MOXMJI0ro Bo3pacra v unBanugam». [IIEPEM3JIAHUE. Mrous 2020
74

['OCT P 53059-2019 «CommanbHoe obcinyxuBanue HaceneHus» ColManbHbIE
YCIIyTU UHBATHIaM,

IF'OCT P 53060-2008  «JlokyMeHTammst  yuypeXIEeHHH  COILHAIBHOTO
00CITy )KUBaHHY,

CaHuTapHBIMU NTPaBHIIAMH;

xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx
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e 3akon Kpacrospckoro kpas or 16.12.2014 Ne 3-3023 «O6 opraHu3anuu
COLIMAIILHOTO 00CITy)KUBaHUs rpaxkaaH B KpacHOSPCKOM Kpae;

e Ilpuka3s MHHHCTEPCTBA COLMANBbHOM mOMUTHKYA KpacHOApCKOro Kpas oOT
19.03.2021 Ne27-u «O6 ytBepxnaeHuu llopsaaka mpenocTaBIeHUs COUUAIBHBIX
YCIyT IMOCTABIIMKAaMH COLMAIBHBIX YCIYT, BKIIOYas NEepedeHb JOKYMEHTOB,
HEOOXOOUMBIX JUIS TPENOCTaBICHHWs COLMANBHBIX YCIyr, M IIOpsAAKa
TIpeNCTABIEHHUs TOTYYaTesIMI COIMAIBHBIX YCIyr CBEACHUH U JIOKyMEHTOB,
HEOOXOMUMBIX Ul IPEIOCTaBICHUS COLMAIBHEIX YCIyr» (C U3MEHEHUSAMM Ha
14 centsa6ps 2023 roxa);

e Vcrasom u nonoxenueM KIBY CO «PeaOuinuTalMOHHBIA LEHTP IS JIHL, i
CTpaJaroNMX ICUXMICCKUMH PacCTPONCTBAMH, «POXHIIOK; i

e [lonoXeHueM 0 CHCTEME KOHTPOJISL KaYyeCcTBa IIPEAOCTABIAEMBIX YCIYT,

e [IpaBwiaMy BHYTPEHHEIO TPYIOBOTO paclopsiIKa.

1.4 OcHOBHAS JeSTEIbHOCTD OT/EICHHUs OCYIIEeCTBIseTCs 0 00IeMy IIaHy paboTsl

METOIMYECKOTO 0OBETUHEHHUS.

2. OCHOBHAA4 IIEJIb 11 3ATAYH OTAEJEHUA

2.1 [{esbi0 EATENBHOCTH SBISIOTCS: OKa3aHHEe IOCTOSHHOM, MEePHOINYECcKOH,
Pa30BOM IOMOIIH MOTyYaTeNsM COLMAIBHBIX YCIyr B LENAX PAaCIIMPEHHST HX
BO3MOYKHOCTEH CaMOCTOSITEIBHO oOOecredynBaTh CBOM OCHOBHBIC JKHU3HEHHBIC
MOTPeGHOCTH C YYEeTOM COCTOSIHHS HX 3/0pOBbs, BO3pacTa, COLUAIBHOTO
TTOJIO’KEHUS. ¥ JAPYTUX OOCTOSTENBCTB, KOTOPBIE MPUBOIAT WU MOTYT IPUBECTH K
YXy[IIEHUIO YCIOBHH WX JKH3HENEATENBHOCTH; peabuiuTalus X abuiauTanys |;
moJTydaTeneil COIMANBHBIX YCIyr, a MMEHHO OKa3aHWe KBalH(QUIMPOBAHHBIX i
COIMAIBHBIX YCIYT B COOTBETCTBHU C MHIUBUIYaIbHBIM COIMABHOM MapUIpyTOM '
a1 GopMupoBaHus (BOCCTAHOBJIEHMs) HMX COLHAIBHOTO CTaTyca, HOCTIKCHUSA
COIMaNbHOM anmamTaldd K OJKU3HH, a TakKe (OPMHUPOBAHUA MO3UTUBHOM
MOTHBALMM K TPYJOBOM JESTEIBHOCTH; CO3JaHME YCJIOBUHM U MaKCHMaJbHO
TIOJTHOM ¥ BCECTOPOHHEM MHKITIO3UM ITOJydaTeNled COLMANBHBIX yCIyr B CHCTEMY
0OLIECTBEHHBIX OTHOILIECHUH.

2.2 OCHOBHBIMH 3aJ]a4aM¥ OTACIICHHUS SIBJIAETCS:

o oOydeHHe mONydaTeNneil COLMAIBHBIX YCIYT HABBIKAM CaMOOOCITyXHMBaHHA
(caHWTApHO-THTMIeHHYECKUe HABBIKM, OJ€BAHNE U Pa3/eBaHHE, HaBBIKK MpHeMa
IIUILH, 3aIPaBJIATh KPOBATH);

o OOydueHHE COIMATbHO-KOMMYHHKATUBHON IEATENBHOCTH (PasBUTHE OOLICHH,
BBICTPaMBaHHE MEXINYHOCTHBIX OTHOLICHWH, OPHUCHTALMA B COLNMAIBHOM
IPOCTPAHCTBE, COONMIOACHWE OOIIEIPUHATBIX HOPM U IIPaBUIl B IIPOLECCE
COLIMANIbHOM U OBITOBOM e TEIBHOCTH);

e opramuzands ~ OOy4eHHs  CaMOCTOSATENIBHOrO  IPOXXHBAHHUA,  PasBUTHE
CaMOCTOSITETIFHOCTH B PEIeHNH MOBCEIHEBHBIX XKH3HEHHBIX 3a/1a4 B OBITOBOM
chepe (popmupoBaHHE YMEHHH IO BBITIOJHEHHIO TMIMEHWYECKHX IPOLENyD,
ybopke TMOMEINeHWH, YyXOMy 3a BelllaMH, IUIAHUPOBAaHHIO PAacXOlOB,
COBEPIIEHHIO  IIOKYIIOK,  IPUIOTOBJIEHHMIO  MHIOHM,  OCYILECTBICHHIO [
KOMMYHAJIBHBIX U IPyTUX IIaTeXek) i
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opraHu3alis TPyIOTeparny, COOTBETCTBYIOLIEH KX BO3pPacTy U COCTOSHHMIO
310poBbs (YXOI 3a XKWJIMIIEM: OTpaboTka HaBBIKOB YOOpPKM IIOMEILIEHUS-
IIPOTHUPAaHUE TBUIH, TOJMETAHHE U MBIThE II0JIOB, OPraHMU3AlMs IEXYpPCTB II0
neproauueckoit ybopke; yxoJ 3a TeppuTopuei, pabora Ha oropoze, ybopka
TEPPUTOPUU OT Mycopa, Ce30HHbIe paboThl Ha KiIym0ax; IpaBula TEXHUKH
0e30macHOCTH, OXpaHa TpyZa), BOCIHUTAHHE IIOJOXXUTEIHHOIO OTHOIICHUS K
TPYLy U yBa)XXCHUS K TPYLY B3POCIBIX;

ofecrieueHre TMOMyueHUs OOpa3oBaHUs IIOMydaTeNed COIMabHBIX YCIYr IO
JOTIOJTHUTEBHBIM 00IIepa3BUBAIOIIUM ITPOrpaMMaM;

nosTanHoe GopMUPOBaHUE BIEMEHTAPHOHN NMPeIMETHOHN e TeNbHOCTH;
OopraHuzaius JOCYTrOBOM [eATeNbHOCTH (pallloHAlbHAs OpraHU3allks CBOEro
CBOOOJHOrO BpeMeHH, (OpPMHUpPOBaHHE TOTPEOHOCTH M YMEHHS KYJIBTYpPHO
OTIBIXaTh B MHTEpPHATE U 3a €ro IpeaesiaMu);

obecnieueHre MpoGUIAKTUKYA HACHIIUS, KECTOKOTO OOpallleH s, 3alluTa IpaB 1
3aKOHHBIX UHTEPECOB MOJMyUYaTeNe COLMaIbHEIX YCIIYT;

OpraHu3alys NIOCTUHTEPHATHOTO COMMPOBOXAEHHUS, IIeJIb KOTOPOTO - YCIIeLIHAs
colyanbHas afanTalus U caMopeanu3alus morydaresield COIUaIbHBIX YCIYT;
(bopMupoBaHME U pa3BUTUE HABBIKOB CaMOpeaH3aliy U HOPMalIU3alluU XU3HU
B O0OIIecTBe; pa3BUTHE JMYHOCTHOI'O IOTEHIHANa; OpPraHU3alUi0 PabOTHI
«TPEHUPOBOYHBIX KBAPTHUPY;

opraHuzalus (HU3MYECKOro BOCIUTAHUS Uepe3 IIPOBEIEHHE Pa3THUHBIX
CIIOPTUBHBIX U J1e4e0HO0-03/J0POBUTEIHHBIX MEPOTIPUATHIH;

opraHuzanusi paboThl C POJUTENSIMU WU IPYTUMHU POACTBEHHHKAMH C IIEJBIO
BO3MOXXHOCTH Bo3BpaieHus [ICY B KpOBHYIO CEMEIO;

IIPOBEJIEHUE PA3BEPHYTON IMArHOCTUKHU IICUXUYECKOTO Pa3BUTHS IOJydaTeseH
COLMaNBHBIX  YCIyr C ILelplo  ompeneneHus GopM HU  METOIOB
IICUXOKOPPEKIMOHHON pabOTHI;

OKa3aHWe I1e€aroruuecKoi, IICUXOJIOTHMYECKOM, COIHANBHOM WM JpYyron
IIOMOIIY TIOJTy4aTesell COUANbHBIX YCIYT;

2.3 K opranu3anioHHbIM BOIIpOCaM OTHOCSTCS:

TIOBBILIEHHE IIPOPECCHOHATBHOIO YPOBHS YEpe3 NPOBEAEHUE U IIOCEIIECHHE
OTKPBITBHIX 3aHSATHH, CEMHUHAPOB,

IIPOBECACHHUEC aTTECTAIUH ITeJarOTH4YECKUX pa6OTHI/IKOB;

2.4 B CTpYKTypy OTAEIEHUS COLHAIBHOMN IOMOIIY BXOIUT:

KOMHATHI JIJI 3aHATHUH TOJIydaTeNeil COLMaIbHBIX yCIIyT;

METOIMYECKUN KaOUHET;

KaOuHeTsl y4uTensi-gedeKTosora, IICHXO0J0ra, IeJarora IOIOJHUTEIHHOTO
o0pa3oBaHMs, peabUIHTONOra, CIHELMATHCTA [0 COLMANbHOM pabore,
MY3BIKaJIBHOIO0 PYKOBOAMUTENS, COLIMAILHOTO IeIarora, JIoromezaa, rnegarora —
OpraHH3aTopa, HHCTPYKTOpa [0 TPyAdy, HadalbHUKa MacTepCcKOU, MHCTPYKTOpa
T10 aJallTUBHON (QU3NYIECKOH KYIBTYDE;

METOIUYECKUN KaOUHET;
3aJ I My3bIKaJIbHBIX U (DM3KYJIBTYPHBIX 3aHATHUI;
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e komHaTa MOHTECCOpPH;
e KOMHATa peJlaKCalliu.
[ ]
®

TPYIIOBBIE MaCTEPCKUE.
KWHO3aJL.

3.OYHKIIUHN
obopMIleHre U BeIeHHEe HEOOXOIUMOM JTOKyMEHTAlUH;
IPOBEJIeHIE TUarHOCTHKHU aKTyallbHOIO YPOBHSI IICHXUYECKOT0 Pa3BUTHS,
(bOpMHpOBaHME  COLMAIBHO-OBITOBBIX ~ HABBIKOB, ~ HEOOXOMMMBIX [
CaMOCTOSITEILHOIO MPOKUBAHUS [TOTy9aTelIel COUaTbHBIX YCIYT;

e OKazaHWe COLMAIBHO-IICHXOJIOTHYECKUX YCIIyr, HalpaBJICHHBIX HAa OKa3aHHE
[IOMOII B KOPPEKIMM IICHXOJIOTHYECKOTO  COCTOSHHS  IIOJTydaTeseH
COIMAJIBHBIX YCIIYT,

e OKa3zaHWe JIOTONEJWYECKHH  yCIyr, YCIyr yuurend-gedekromora u
peabuIuTOoJIOra HapaB/IeHHBIX HA OKa3aHWe Pa3IMYHOU IIOMOLIM B KOPPEKIIHH
IOJTy4aTesiel COLUaNbHBIX YCIIyT,

e OKa3aHUE COLMAJLHO-TPYIOBBIX YCIyT, HaIpaBlIeHHBIX Ha COLUAJIBHO-
—~TpyAOBYIO PealWIMTALHMIO ¥ COLUANBHO-TPYIOBYIO AIalTal[uio IoTydaTenei
COIHATBHBIX YCIIYT;

e OKa3aHWe COLMANBHO-TPABOBLIX YCIyr, HANpaBIeHHBIX Ha obecreyeHne
pean3alii 3aKOHHBIX IIPaB ¥ HHTEPECOB MOJTyYaTeNell COLMaIbHbIX yCIIyT;

e OKa3aHHe YCIyr B LeJNIX IIOBBIIIEHHS KOMMYHHUKaTUBHOIO IIOTCHIHAIA
moJryqyaTesien COLIMAJIBHBIX YCIyT, UMEIOILINX OTpaHUYEHUS
YKU3HEIeSITeIIbHOCTH;

e OCyIIeCTBIeHHEe  peaOMIMTAllMOHHBIX  MEpONPHATHM  Ha  OCHOBaHUU
VHIABUIYaTbHEIX TPOrpamMM peaCuWiuTaluy ¥ abuiuTaluu Iojydarelniei
COLMATBHBIX YCIYT, pa3pabOTaHHEIX OHOPO MEIMKO-COLMAIBHON SKCIEPTU3BI
(mamee — MCD) u pexkOMeHAAIMH yYpeXIEeHWd 3IpaBOOXpPaHEHHS,
KOODIMHALMST B OTHX LEIAX COBMECTHBIX JEHCTBHH MEIMIMHCKHX,
TIe[arOTMYECKHX, COIUABHBIX CITyXO0;

W3yueHHE U BHEJPEHHE HOBBIX S(Q(OEKTHBHBIX METONOB peabuIuTallkH;
MOATOTOBKA M IIOBHIIIEHHWE KBaJIU(UKAIMH, OpraHM3alus IIPOBEICHUA
aTTecTalliy pabOTHUKOB;

e coneficTBME B IIPENOCTABIEHHH  MEIUIMHCKOH,  ICHXOJIOTHYECKOH,
MeJarornyecKor, IOPUANYECKON, COLMAIBHOM IMOMOINH, HE OTHOCSIIIENCS K
cConMambHEIM  ycioyram  (cormmanbHoe — compoBoxaeHue).  CouuanbHoe
CONIPOBOXIEHWE  OCYIUECTBISETCS IyTeM  IIPUBJIEYEHWs  OpraHM3allui,
IPEJOCTABISIONMX ~TaKyl0 [IOMOLIb, Ha OCHOBE MEXBEIOMCTBEHHOIO
B3aUMOJIENCTBHUS.

e OpraHu3alss IMPOCTPAaHCTBA  NPENOCTABICHMS  COLMANBHBIX  YCIyT C
HEOOXOAUMBIM TEXHHYECKUM W METOAMYECKHM OCHAIEHHEM IS ITOJTHOTO U
KaueCTBEHHOTO OKa3aHWsl OCHOBHBIX BU/IOB COLIMAIBHBIX YCIIYT.

® CBOEBPEMEHHO COCTaBJIEHHE 3asBOK Ha IPUOOpETEHHE XYHOXECTBEHHOH H
METOIUYECKON JIUTEpaTyphl, Yy4eOHO-HarJIAOHBIX IIOCOOMH ¥  UIPYILEK,
CIIOPTHBHOTO WHBEHTApPsI, My3bIKaJIbHBIX HHCTPYMEHTOB, OBITOBBIX IIPHOOPOB U
T.1.
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4.1

® OKa3aHHE COLIMAIbHO-IIEJarOTUYECKUX  YCIIYT, HarpaBIeHHbIX Ha
(bopMHpoOBaHKe y MOJydaTeIeld COLUANbHBIX YCIYT ITO3UTUBHBIX MHTEPECOB (B
TOM 4uclie B chepe JocyTra, CIOpTa, 310pOBOro odpasa KU3HH), OpPraHU3aLUIo
ux pocyra (Impa3aHUKH, SKCKYPCUH U IpyTrHe KyJlIbTypHble MEPOIIPHUATHS), B TOM
quCIIe;

® [peAOCTaBICHHE IMOIydaTelsiM COLMAIbHBIX YCIYT, COIVIACHO YTBEPXAEHHBIM

HOpMaM, MeOesH, MHBEHTapsI, IOCTENIbHBIX IPUHA/IEKHOCTEN;
4.ITPABA

OTpenenue B mpejenax CBOei KOMIIETEHIIMM UMEET IIPaBo:

® BHOCHUTH pPYKOBOACTBY YUpEXICHHUS MPEAJIONKEHHs 10 BOIpocaMm paboTsl ¢
HOJTyYaTesIMH COLIMAIBHBIX YCIIYT, a Takxke 00 yIydIleH!uH TpyAa paOOTHUKOB;

e VHUIMUPOBATh M IPOBOAMUTH COBEIIAHHUS IO BOMNPOCAM, OTHECEHHBIM K €ro
BEJICHHIO.
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